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   Subject 

 

Inspection of electricity meter 

 

 

 

Further information on resolving interruption to gas supply  

 

 

Dear Sir or Madam, 

 

Last week you received a letter from us informing you that fortunately we have resolved the interruption to the gas 

supply in your neighbourhood. Please accept our apologies if during the last few days you may possibly not have had 

any heating and hot water, especially in these cold December days. You reported a fault to us after the interruption to 

the gas supply in your neighbourhood. This is why we are writing to inform you of your options for compensation and 

what to do next.   

 

What happened? 

After a report from your neighbourhood of a central heating boiler that was not working, we found contamination in the 

gas network. This is a special situation for us too, as it is something that rarely happens. The contamination in the gas 

network to which you are connected has now been rectified. Using a camera in the pipe we have confirmed that the 

substance has now been removed. We have taken measures to ensure that this contamination cannot happen again, 

but we have not yet identified the cause of the contamination. This is the reason why in the days to come you will 

perhaps see Liander carrying out work.  

 

Do you have a right to compensation?  

Have you suffered damage to any equipment due to the interruption of the gas supply, for example damage to your CH 

boiler? We would like to apologise for the inconvenience. You can read all about our compensation payments on our 

website www.liander.nl/schade. It is easy to submit a claim here via the online claim form and to read what will happen 

after you have submitted your claim form. You need to do this within four weeks of suffering the damage. We will in most 

cases reimburse you for the repair costs to your CH boiler. 

 

Do you still have an electric heater that you borrowed from us? 

If you borrowed an electric heater during the interruption to the gas supply and have not yet returned it to us, contact us 

via the National Fault line on 0800 9009 and we will then make an appointment for returning the heater.  

 

Do you have any more questions?  

You can find all the latest information on www.liander.nl/wassenaar. If you have any other questions, you can contact us 

24 hours a day via the National Fault line on 0800 9009 or send a Whatsapp message to 06 52 797 989. 

 

  

http://www.liander.nl/schade
http://www.liander.nl/wassenaar


 

Liander N.V., Arnhem is part of Alliander. Chamber of Commerce 09104351. VAT Reg. No. NL8075.62.166.B01 Bank account 5585 in 
the name of Liander N.V. NL95.INGB.0000.0055.85. INGBNL2A. 

 

 

Yours sincerely, 

Liander N.V. 

 

 

 

Engineer Mascha van Vuuren  

Customer and Market Director     


